CPU 2008

Holiday Schedule

May 26
Memorial Day

July 4
Independence Day

September 1
Labor Day

November 27
Thanksgiving Day

November 28
CPU Holiday

December 24
CPU Holiday

December 25
Christmas Day

December 31
CPU Holiday

Please note, CPU’s offices will be
closed and customer support will not
be available on these dates; however,
pager support will be available on
December 24 & 31.
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Take Advantage of Free CPU
University Classes Each Month

CPU University is a free monthly education opportunity offered the third Wednesday of every
month to help reinforce your knowledge of MED/FM and share ideas with other users over the
Internet.

CPU offers both a morning and afternoon session of CPU University. Space is limited so
placement is based on a first come first serve basis.

2008 CPU University Schedule

Business Management Setting up files and running the
May SRR BE Bl Business Management
1 IR Summary Report
- . Reviewing core MED/FM
June Auxiliary Files files features
. . Setting up and using
July Film Tracking Film Tracking
. Creating contracts, data entry,
August Group Bills and group statements
Hospital Data Capture Reviewing the hosplt_al datg
September Proaram capture request/questionnaire,
ol set up, and use
Reviewing new write-off features
October Write-offs (Collections, Small Balance &
Credit)
November Transcription Configuring and using
P Transcription

*This schedule is subject to change at CPU’s discretion.

To enroll please email cpuuniv@cpumms.com and indicate whether you wish to attend the
morning or afternoon session. If the session is already full, you will be placed on a wait list and
notified if there are any cancellations.

Please wait to enroll until you receive the monthly CPU University reminder email, as
clients may not register more than 30 days in advance for any CPU University class.




President’s
Notes

Our 16t Annual Users’ Conference was
another productive, informative event
thanks in large part to our attendees!
Your participation and enthusiasm are
not only rewarding, but also helpful to
CPU and other conference attendees,
who can learn from your experience
and ideas!

To encourage client communication and
involvement throughout the year, CPU
has designed a new website, where
clients can propose enhancement
requests, rank enhancement requests
submitted by other clients, submit
questions, and learn more about CPU.
Our development team plans to utilize
the new site to manage client
enhancement input, in addition to
keeping our clients informed of our
development project progress and
product improvements

We are also constructing an online CPU
user forum where CPU clients can
discuss industry issues, pose questions
to other uses, and share ideas. We
hope that you will take advantage of
this new online community. Look for
updates regarding the new client forum
in future issues of Visions and in
upcoming CPU Wise Advises.

As your business partner, CPU strives
to continually meet your needs by
providing you with product
enhancements and tools to make your
business more efficient and profitable.
All of us are constantly learning and
adapting to the changes in our industry.
It is our hope that these new tools will
allow all of us to learn and share
information more easily.

Michael Stringer
President & CEO
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Welcome New
CPU Clients

Medical Billing Services, Inc.
of Houston, TX

On Line Alternatives, Inc.
of Mobile, AL

Important Reminders
When Emailing Support

Help!

In order to help us understand and respond to your emails more quickly, CPU
asks that emails sent to Support include the following information:

Please provide a meaningful subject line, including your client acronym and
a brief summary of the issue you are experiencing, i.e. "XYZ - Error
downloading Southern CA Medicare remit.”

Please do not leave the subject line blank, as this may result in your email
going to the spam folder and not being received promptly by our staff.

We also ask that you do not use generic one-word subject lines such as
"Error," “Question,” or “Help.” Often we will receive numerous emails from
different clients with the exact same subject line, making it difficult to know
which emails have been reviewed and if a reply has been sent.

Please include your telephone number and extension in the body of your
email message.

The body of your email should also state if the issue you are experiencing is
data set specific or if it is impacting all data sets.

When supplying additional information requested by CPU personnel via
email, please reply to all email addresses, including Help@cpumms.
com. This will ensure that more than one person within CPU receives your
information and will be able to address your issue, if your primary CPU
contact is not available.

Please note, support emails are monitored during our regular hours: 6:00 a.m. to
6:00 p.m. PST Monday through Friday.




CPU Users’ Conference Evaluation Results

During our Annual User's Conference in March, CPU surveyed the attendees on the conference, the presentations, and suggestions for future
conferences. Thank you to those who filled out the evaluations. Your feedback will help us plan next year's conference.

Overall Conference Results
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Users’ Conference Evaluation Continued...

What Month Would You Like
CPU to Host the 2009
Conference?

What Topics Should CPU Cover Next Year

Paperless billing benefits and pitfalls
Claims tracking

Third party applications that provide tools to assist CPU
customers

Productivity ideas
Report writing tools
Suggestions for streamlining processes and saving FTES

Specific items/improvements that have been developed,
but that have not been adopted by all clients

Reporting for advanced users

More detail on reports and what they can do, especially
the Selective Transaction Report

The new dashboard application
Spend more time covering collection topics
More sessions on new enhancements

Recommendations for Improving the Conference & Comments About the Conference

Nothing - Heidi does a great job! | hated the hotel though.

| thought this was one of your best conferences, but perhaps
the break periods were a little too long.

The US Grant was fine, but | liked the Omni hotel better.

| think the last 3 conferences have been very helpful and if
anything, just minor tweaks are necessary.

The meeting rooms at the Grant were MUCH improved over
the Omni.

Keep up the good work!

Relocate to another city that would promote more attendance
like Las Vegas.

If you are going green again, it would be nice to have a hard
copy of the attendee list.

| would love to have more time for roundtable discussions
and breakout sessions.

Overall, I thought that the conference was well put together. |
thought that it would have been nice if the conference room/
dining area had better climate control. Even with layers of
clothing, | still was uncomfortable.

| preferred the detailed presentations such as the new
reporting tool coming out and Randy's presentation of the
Claim Tracking Module. Talking about concrete items allows
for better understanding of issues. Talking about concepts or

allowing the crowd to control the direction of the discussion
tends to allow one or two people to dominate and bore the
rest of us.

The conference needs to be 2 1/2 days.

The round table discussions were good but there was not
enough time allocated.

If you decide to go "green" next year, CPU should provide an
email with the presentation information and give the clients
the option to print it out and bring it with them to the confer-
ence.

| think you did a terrific job! Thank you.

The conference should be held on Wednesday and Thursday
and during a warmer month.

My only negative comment is that there were not any healthy
breakfast options such as fruit and yogurt.

CPU should cut the length of some of the longer sessions so
additional sessions can be added.

| would like to see lunches with at least one CPU team
member at each table. The interaction is great.

| would have liked a little more information about the new
CPU website, job tickets, their rating, etc.

| did not like how the conference ended. | thought there
should have been a closing.
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Alpha Il (Megas)

1590 Village Square Blvd.
Tallahassee, FL 32309
800-476-8477
www.alphall.com

Aphal

An innovator since the early 1980s, Alpha Il Software Solutions
offers proven performance. Our suite of applications and developer
toolkits supports coding, compliance, claims editing, and revenue
analysis.

Business Revenue Systems
P.O. Box 13077

Des Moines, 1A 50310
800-947-3030

Email: jimw@brsi.net

Business Revenue Systems, Inc. (BRS) offers an automated
collection program to collect past due accounts.

CodeRyte, Inc.

4733 Bethesda Ave., Suite 700
Bethesda, MD 20814
301-951-5353
www.coderyte.com

CodeRyte is the healthcare industry’s premier provider of computer-
assisted coding solutions.

FormsPlus Consulting Group
P.O. Box 270348

San Diego, CA 92198 FormsPlus
858-675-9576 Consuling Group
1 10 [ § § |

Email: fcg@cox.net

FormsPlus Consulting Group (FCG) offers a complete array of
electronic statement outsourcing services for billing as well as an
extensive line of business forms.

Healthcare Billing & Management Association
1540 S. Coast Highway,

Suite 203 n

Laguna Beach, CA 92651 YR N
877-640-4262 Healthcare
www.hbma.com BILLING & MANAGEMENT

Assecialion

The Healthcare Billing and Management Association is the premier
trade association for third party medical billing companies.

InstaMed,

InstaMed® is a real-time clearinghouse and payment processor.

InstadMed

1880 JFK Blvd. 12t Floor
Philadelphia, PA 19103
866 467-8263
www.instamed.com

Special Thanks to Our Conference Sponsors!

JPI Data Resource
7514 St. John Drive
Gonzales, LA 70737
888-581-8560
www.jpidr.com

In}.aﬁi'ng.ﬁrchi'ainﬁ Bsitage

JPI Data Resource provides the consulting, installation, training, and
support of the Laserfiche Document Imaging System. We supply
software to capture, index, store, retrieve and distribute vital billing
paper.

Laserfiche, Inc.

3545 Long Beach Blvd.
Long Beach, CA 90807
562-988-1688
www.laserfiche.com

Laserfiche

Run Smarter”

Laserfiche provides the document management foundation for
process improvements, accelerated billing and collection cycles, and

HIPAA compliance.

NewGeneration
Software, Inc.

New Generation Software develops NGS-IQ™, business intelligence
solutions for the iSeries that provide reporting features that enhance
the tools already available within MED/FM.

New Generation Software, Inc.
3835 North Freeway Blvd., Suite 200
Sacramento, CA 95834
916-920-2200

www.ngsi.com

Radiology Business Management Association

10300 Eaton Place,

Suite 460

Fairfax, VA 22030 H RBW
888.224.7262

www.rbma.org Building the Business of Radiclogy

The Radiology Business Management Association (RBMA), founded
in 1968, is a community connecting radiology business professionals
nationwide.

Symtrax Corp. -
5777 W. Century Blvd., &
Suite 1745 t

Los Angeles, CA 90045 Sym rax '
310-216-9536 Business Reporting Eri}lulll'.m’

WwWW.symtrax.com

Symtrax offers reporting and output management solutions
including: products that benefit CPU customers through output
management, electronic forms, integration with document
management solutions, ad-hoc queries of databases, and
automation modules.




Thank You for Attending!

The Managed Care Team would like to
thank those clients who attended our 16t
Annual User's Conference in March. We
received feedback that the sessions were
informative, and that conference attendees
especially enjoyed the opportunity to inter-
act with the MED/MC staff. We hope you
will join us again next year!

MED/MC Question:

We received the following question from a
client: why don't claims with a certain action
code drop/change from a status 1? The
reason is that the flag for “Print claims with
this code on edit?” in the action code mas-
ter was configured to equal N (no). In order
for the claims to go through the 1st edit
process this must be configured to Y (yes).

MED/MC Tip:
When trying to locate a description key

Managed Care Corner for MED/MC Clients

(MM,60,12) that you know is in the system
but you are unable to remember the key
name, utilize the SCAN function. To access
this function: tab to the SCAN field on line
4, key in a one word name in the key's de-
scription (such as EOB), and press F4. The
description keys that contain the key word
will be displayed. If you need to continue,
press F4 to go through all keys that may
contain that word. At the end of the
search, you will receive the following mes-
sage:. MESSAGE 836: NO MORE
MATCHES FOR EOB.

NPI News:

As of May 23, 2008 you can no longer ac-
cept ECR claims unless the providers’ NPI
numbers are submitted. Many MED/MC
clients are controlling this at the clearing-
house level. If you want to error claims in
MED/MC when no NPI is submitted, modifi-
cations may be needed in your supplemen-

CPU Medical Management Systems, Inc.
9235 Activity Road, Suite 104

eMail: Info@cpumms.com

CPU VISIONS

tal provider match logic. Please contact
Vicki at 1-800-597-0875 ext 255 for assis-

tance with these modifications.

CPU
VISIONS

Published quarterly by

San Diego, CA 92126
WWW.Cpumms.com

Phone: 888-224-4278
Fax: 858-530-2615

CPU’s Most Valuable
Player of the 1st Quarter
Award Winner

CPU would like to congratulate
Tanya Blasdel on winning the
Most Valuable Player award
for the first quarter of 2008!

Visit us on the Web!
WWW.Cpumms.com
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